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[lpeaucnoBue

1 PASPABOTAH OTKPbITbIM AKLUMNOHEPHbIM 00LLEeCTBOM «Bcepoccnmncknm Hay4yHO-
nccnegoBartenbCkun MHCTUTYT cepTudukaumnm» (OAO « BHNNC»)

2 BHECEH TexHu4yeckum kKomuteToM no ctaHgaptusauun TK 347 «Ycnyrm Toproenm n o0LEeCTBEHHO-
o NUTaHUA»

3 YTBEPXXOEH VU BBEOEH B JEVCTBWE Mpukazom deneparnbHOro areHTcrea no TEXHUYECKOMY pe-
r'YAMpPOBaHUIO U MeTponorum ot 22 HoAbpa 2013 roga Ne 1716-cT

4 BBEAEH BINEPBbIE

[1pasura npumMeHeHusa Hacmosaweao cmaHoapma ycmadosrneHsl 8 [OCT P 1.0—2012 (pa3oesn 8).
Hpopmauusa 0b U3MeHeHUaX K HacmosawemMy cmaHoapmy nybrnukKyemces: 8 eXXe200HOM (10 COCMOSHUIO Ha
1 aHeaps mekKyuwiea0 200a) UHPOPMAUUOHHOM yKa3zamerne «HauyuoHarnbHbie cmaHoapmbly, a oouyuarbHbilU
meKcm U3MeHeHuUl U nornpasoK — 8 €XXeMeCcsa4YHOM UHOoPpMayUOHHOM yKa3amere «HauyluoHarbHbie cmaH-
dapmsbi». B cny4dae nepecmompa (3amMeHbl) unu OmMeHbl Hacmosdweao cmaHoapma coomsememasyrouiee
yeeoomMieHue byoem onybrnukoeaHo 8 bnwxauwemMm 8bifnycke UHopMayuoHHO20 yKalzamernsa «HauuoHarnb-
Hbie cmaHoapmebil». Coomeememesyrwjas UHgopmayus, yeeooMrieHue U meKkemsnl pasmewlaromces makxe 8
UHGOOPpMAUUOHHOU cucmeme obuleao nosb3oeaHuss — Ha oguyuaribHOM calme @edeparnibHo20 azeHmoem-
8a Mo MEeXHUYECKOMY peaynuposaHuo u Memporsozauu 8 cemu ViHmepHem (gost.ru)

© CtaHpaptuHdopm, 2014

B Poccunckon deaepaumm HaCToALLIMMA CTAHAAPT HE MOXKET ObITb NONHOCTbLIO UMM YaCTUYHO BOCIPO-
U3BEOEH, TUPAXUPOBAH U pacnpocTpaHeH B KadecTtBe oduuuanbHOro usgaHma 0e3 paspeweHusa depe-
PanbLHOTO areHTCTBa N0 TEXHUYECKOMY PETYAUPOBAHUIO U METPONOMUN
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HAULWOHANbHbBIMN CTAHOAPT POCCUMUNCKON PEOEPALULNN

Yycnyru ToOproenu

HOMEHKINATYPA NOKA3ATEJIEM KAYECTBA YCINYI TOPIOBJU

Services of trade.
Nomenclature of quality services of trade

[ata BBeageHua — 2015—06—01

1 ObnacTb NPUMEHEeHnnA

Hactoawmn craHgapT yCcTaHaABNMBAET HOMEHKNATYpy nokasaTtenen Kadecrtsa YCNyr TOProBnv U
nopsaoK BbIOoOpa nokasaTtenen Kkayecrtsa yCrnyr TOProBriu.

CtaHpapT pacnpoCTPaHAETCH HA YCNyrn TOProBnu, OKa3blBAEMbIE NPEANPUATUAMU TOProBNU Pasnuny-
HbIX (POPM COBCTBEHHOCTU U MHAMBUAYANbHBIMU NPEANPUHUMATENSMMU.

2 HopmMmaTuBHbIE CCbINKK

B HacTtodlleM cTaHaapTe UCNonb3oBaHbl HOPMATUBHLIE CChINIKM HA cCneayloLine ctaHaapThl:
[OCT P 50646—2012 Ycnyrn HaceneHuto. TepMuHbl 1 onpeaeneHuns

[OCT P 51303—2013 Toproena. TepMuHbI 1 onpeaeneHus

[OCT P 51304—2009 Ycnyru Toprosnu. OoLune TpedoBaHus

[OCT P 52113—2003 Ycnyrn HaceneHuto. HoOMeHkKnaTtypa nokasatenen ka4ecrea

[MpuMeyvyaHune — [lpn NONb30BaHMU HACTOALWMM cTaHAapTOM LenecoodbpasHo NpoBepUTk AENCTBUE CChbl-
NTOYHBIX CTaHAapToB B MHOOPMAaLIMOHHON cucTeMe obLLero nonb3oBaHMA — Ha oduumansHom canTte depepanbHOro
areHTCcTBa Mo TEXHUYECKOMY PEeryrimpoBaHuU0 U METPONorMm B ceTn MIHTEPHET UK No eXerogqHoMy MHdopMaLMOHHOMY
yKasaTtento «HaunoHanbHble CTaHAapThl», KOTOPLIA ONyONMKOBaH MO COCTOAHUIO Ha 1 AHBaps TEKyLLero roga, U no Bbl-
nyckam exeMecsaA4YHoro MHgpopMaLMOHHOro ykasaTens «HauuoHanbHble cTaHgapThi» 3a Tekylwuid roq Ecnn sameHeH
CCBINTOMHBIA CTaHAApPT, HA KOTOPLIA [JaHa HegaTUpoBaHHasA CChblIka, TO PEeKOMEHAYETCS UCMOSb30BaTh [ ENCTBYHOLLYIO
BEPCUIO STOrO CTaHaapTa C Y4eTOM BCEX BHECEHHbLIX B JaHHYIO BEPCUO U3MEHEHUA. Ecnn 3aMeHeH CCbINMOYHbIA CTaH-
NapT, Ha KOTOPLIN JaHa AaTUpOoBaHHasA CChbiflka, TO PeKOMEeHAYeTCs UCMNOoNb30BaTh BEPCUIO STOr0 CTaHAapTa C yKasaH-
HbIM BbilLe roAOM YTBEpXAeHUA (NpuHATKUA). Ecnn nocne yTBep)XAeHUA HacTOsLLEero cTaHjapTa B CChINIOYHbIA CTaH-
NapT, Ha KOTOPbIA AaHa AaTUpOBaHHasl CChblflka, BHECEHO U3MEHEeHUe, 3aTparMBatollee MNOoNoXeHWe, Ha KOTopoe AaHa
CCbIfIKa, TO 3TO MOMNOXEHUEe PeKoOMeHAYEeTCA NPpUMeHATb 6e3 yyeTa AaHHOro U3MeHeHUs. Ecnn cchinoyHblid cTaHgapT

OTMeHeH 6e3 3aMeHbl, TO NOMOXeHNEe, B KOTOPOM JlaHa CChIfika Ha Hero, pekoMeHAyeTCcsi MPUMEHATb B HacTK, He 3aTpa-
rMBatOLLIER STY CCHINKY.

3 TepMUHbLI N onpeaneneHns

B HacTtodwem ctaHaapte npumMmeHeHbl TepMuHbl Mo [OCT P 51303, TOCT P 51304, TOCT P 52113 n
[OCT P 50646.

4 HoOMeHKnaTypa nokKkasarerneu KayectBa ycnyr TOproBnu

4.1 HomeHKnaTypa nokasateneun Ka4vecrBa yCcnyr TOProBnum — nepeyeHb Ka4YeCTBEHHbLIX U KONUYECT-
BEHHbIX XapaKTePUCTUK CBOUCTB (MoKasarenen) ycnyr Toproenu, obecne4vynBaloLLnX ee CrnocodHOCTb y0B-
NEeTBOPATL YCTAHOBIMEHHbLIE UMK Npeanonaraemble NOTPeObHOCTU noTpedbutensa (nokynarens).

N3pnaHue odpouumnanbHoe
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4.2 K KONMYECTBEHHbLIM XapaKTepuUCTUKaM nokasaTtenemn ycnyr TOpProbBr OTHOCAT Takne xapakTtepucTtu-
KN, KaK. NPOAOIMKUTENbHOCTb UCMNONMHEHNA YCNYrn, nokasarenun 0e3onacHoCTu And XWU3HU, 3J0POBbSA, UMY-
LecTBa noTpedutens.

Ka4yeCTBEHHbIMU XapaKTEPUCTUKAMKU MoKa3aTenewn ycnyr TOProBnu ABNAIOTCA Takue XapakTepPUCTUKMU,
KaK: npodeccnoHanbHada NoArotoBka U KBanudukauma nepcoHana, CaHUTapHO-TUTMEHUYECKNE N SPTOHOMMU-
YecKkue ycrioBusa oocnyxXmBaHus noTpedutenen, BHUMaTenbHOCTb U NpeaynpeanTenbHOCTb B OTHOLLUEHUAX C
noTpeduTensamu.

4.3 HomeHKnaTypa nokasartenemn Ka4ecrBa ycrnyr TOprosnu npuBeaeHa B npunoxeHun A, tabnuua A.1.
5 NMopAanoK BbIOOpa HOMEeHKNaTypbl NoKa3aTerien KayecTtsa ycnyr ToOproBnu

5.1 MNopsaaok BbIOOpa HOMEHKNATYPbI NOKa3aTernen Kayecrsa ycrnyr TOProsnun npeaycMmaTtpmuBaeT orpe-
neneHue:

- BUAOB YCINyr TOProBu;
- HAUMEHOBAHUA YCINYr1 TOProBIu;
- 00LWKMX TPpebOBAHUN K KAYECTBY YCNYr TOProBnu;
- Uenen NnpUMeHeHna HOMEHKNAaTypbl NoKkasaTenen Ka4ecTBa;
- \CXOQHOW HOMEHKNATYPbl NoKa3aTenen Ka4yecTsa ycnyr TOProBru.
5.2 Buabl ycnyr Ttoprosnu yctaHasnuatoT B cootBeTctBunu ¢ FOCT P 51304, pasgen 4.
5.3 HanmeHoBaHua ycnyr Toprosnu Bbldupatot cornacHo knaccudoukaropam [1], [2], [3].
5.4 ObLme TpedboBaHUA K KAYECTBY YCIyr Toprosnu ycraHasnmeatoT B cootBeTcTBumn ¢ [OCT P 51304.
5.5 Llenn npumeHeHna HOMEHKNAaTypbl Nokaszatenen Kayecrea ycraHaBNMBAOT B COOTBETCTBUU C 3a-
aadvyamMu ynpaBrneHUa KaQ4eCTBOM YCIyr TOProBrn Ha KOHKPETHLIX npeanpuatuax Ttoproenu cornacHo OCT P
52113-2003 (nogpasaen 5.3 npunoxeHusa b).
5.6 Hanbonee BepoAaTHbIE Lenn NPUMEHEHNA HOMEHKNATYPbI NoKasaTenen Ka4yecrsa ycnyr TOProBriu:
- BKNIOYEHME nokasarenen Ka4yecrsa ycnyr TOprosnun B paspadarbiBaeMble CTaHAAPTbl OpraHu3aunmn Ha yc-
NYru TOProesnu, okasbiBaeMble KOHKPETHbIMU TOProBbIMU NPEANPUATUAMMU,
- pa3paboTKka JOKYMEHTOB CUCTEMblI MEHEAXXMEHTA Ka4yeCcTBa ANA TOProBbIX NPeanpPUATUN;
- BKINIOYEHME noKasaTtenen Ka4yecrsa ycnyr TOproenu B yCnoBUA A0roBOPHLIX 00493aTENbCTB.

5.7 lcxoaHyo HOMEHKNATypy nokasarteneun KayecrtBa ycnyr TOproBnv yctaHaBnMBalT B COOTBETCTBUMN
c[OCT P 52113-2003 (pasnen 6).



[lpunoxeHue A
(pekoMeHayemMoe)

HomMmeHKNnaTypa noKka3areneu KayecTtBa yCcnyr TOprosnm

Tadbnunua A 1-—HomMeHKnaTypa nokasaTenen KadyecTsa ycnyr TOprosnu

[ pynna nokasaTtenew
KavecTBa ycnyr
TOProBsv

bBe3onacHOCTb yCny-
M ANSA XU3HW, 340-
POBbA N UMYLLIECTBA
noTpedbuTenen

[Noarpynna nokasatenen ka4ecTBa yCcryr TOProBnu

5e30MacHOCTbL TOBApOB, BKITHOMasA caHUTapHO-3MnaeMMONOrMYECKNE
TpeboBaHUA, TMIMeHNYECKUEe U BETEPUHAPHBIE!

- IPU NMPUEMKE;

- TPAHCNOPTUPOBKE;

- XPaHeHUN N NpPeanpoaaXxHON NoAroTOBKE;

- BbIKIaAKe, OTMYCKe U peanu3auunm

PEI{OMEH,D,yEMOE noarsepxageHnme COooT-
BETCTBUNA KaYeCTBa yCIyr

CepTUPUKaThl COOTBETCT-
BUA/geknapaumm o COOTBETCTBUMN,
BeTEPUHAPHbIE CONPOBOAUTENbBHbIE
0 OKYMEHTHI, CBUAETENBLCTBA O rOCy-
LapCTBEHHOW pernctpaunin, NHele
dopMbl OUEHKU (NoATBEPXAEHNA)
COOTBETCTBUA TOBApPOB, 4EUCTBYIHO-
LLINe Ha TeppUTOPUN POCCUNUCKON
Depepaunu
Pe3ynbTaThl MPOBEPOK rocynap-
CTBEHHOIO KOHTPONA (Hag3opa)

MeToabl OLEHKN N KOHTPONS
nokasareneu

]
OKCMEPTHLIN 1
OpraHonenTU4eCcKun

- ]
MHCTpYMeHTanbHbIN

Ha3HayeHue u 6e30NacHoOCTb YIMaKOBKW

[eknapauun 0 COOTBETCTBUU Ha
YMaKoBKY, UHble POPMbl OLIEHKN
(noaTBEPXKAEHNA) COOTBETCTBUA
YMaKoBKU, AEUCTBYIOLLME Ha TeppU-
Topun Poccunckon Gepgepaumu
Pe3ynbTaThl NPOBEPOK rocynap-
CTBEHHOIO KOHTpONA (Hagaopa)

[TpuMedyaHne — KOHTPONb
NPOBOAAT NO MAPKUPOBKE TOBAPOB

OpraHonenTu4eckui
MHCTpYyMEHTanbHbIN

5e30MacHOCTb MaLUnH U/unun obopyaoBaHUA, MCNOSNB3YEMOTO B MPO-
Liecce NMpoun3BoACTBa (M3roTOBMEHUS), XpaHEHUSA, TPAHCMOPTUPOBaHMS,
aKcnnyaTauumn n ytunuaaymm

CepTUduKaTbl COOTBETCT-
BUA/geknapaumm 0 COOTBETCT-
BUU/nacnopta MallnH n/(mnun) odo-
pygoBaHug,

ar |
AHannTuyecKkun

¢899 d 100l

¢10¢
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[pynna nokasaTteneun
KavecTBa ycnyr
TOProBv

[oarpynna nokasaTternen Ka4yecTsa yCryr TOProBmnn

PEKOMEH,EI,}/EMOE noarsepxageHme COooT-
BETCTBUA KQYeCTBa yCIiyr

Pe3ynbTaThl NPOBEPOK rocyaap-
CTBEHHOro KOHTpoONA (Hagsopa)
[loroBopbl Ha 0bcnyXuBaHue

PEMOHT 060pyA0BaHMUsA, LUTATHbIE
crneymnanucTsl

MeToAbl OLIEHKMN U KOHTPONS
nokasareneu

He30MacCHOCTh TPaHCMOPTHBLIX CPeACTB, B T. U.

COCTOAHUA, XapaKkTepn3yemMoro COBOKYMNHOCTLIO NapaMeTPOB KOHCT-
PYKLUMKN U TEXHUYECKOTO COCTOAHUA TPaAaHCNOPTHOMO cpefctea, obecnevyn-
BaOLWLWUX HE4ONYCTUMOCTb UNU MUHUMKU3ALUWIO pUCKa NPUYUHEHNA Bpeaa
KWU3HU NUOO 340POBLI0 MpaxaaH, UMyLLEeCTBY PU3NYECKUX U ropuanye-
CKMX Nnu, rocygapcTBEHHOMY UMK MyHUUUNANBHOMY UMYLLIECTBY, OKPY-
xatrowen cpege

Pe3yrnbTaThl MPOBEPOK
KOHTPONbHBIE UCNBITaHUA, Cep-
TUPUKALMNOHHBIE UCMBbITAaHUA

L1OKYMeHTBI, yAOCTOBepAtoLLne
COOTBETCTBUE TPEOOBAHUAM TEXHM-
YeCKOro pernameHTa nNpu BbINyCcKe B
obpalleHune, ogodbpeHne Tuna
TPaHCMOPTHOro cpeacTea Unu Tuna
LLlaccu; CBUAETENLCTBO O De3onac-
HOCTU KOHCTPYKUUU TPAHCMOPTHOIo
cpefcTBa (ANA eAUHNYHbLIX TPaHC-
NMOPTHBLIX CPEACTB),

AeKnapauna 0 COOTBETCTBUU UMK
cepTuduKaT COOTBETCTBUA (AN
KOMMNOHEHTOB TPaHCNOPTHLIX
cpeacTs)

AHannTuyecKkuun

5e30MacHOCTb 0OCNYXUBaKLLEro nepcoHana:

- IMYHAgA rurmeHa paboTHUKOB, B T. Y. 00ecneYeHHOCTb NepcoHana
cnevogexaou;

- OXpaHa Tpyaa

MeaUuUNHCKNE KHUXKW NepcoHana
onpeaeneHHbIX KaTeropun ¢ OTMeET-
KON O MPOXOXAEHUN TUMTMEHUYECKOW
aTTecTalnm

YaoctoBepeHUa 00 oby4eHnu,
KypHanbl ydeTa UHCTPYKTaXeu

OKCNEPTHBLIN
AHannTuyecKkuun

CaHMTapHO—SI'IM,EI,EMMOJ'IOFW—JECI{ME TpE6OBaHMFI K padMeLleHNo TOPro-
BOIo rnpeinpuAaATnA, BOJJ,OCH&G}KEHVII-O N KaHalln3aun, BEHTUITALWN, KOH-
ANUNOHNPOBaAaHNK, OTOMNJTIEHUHD

3aKnYeHna n gpyrme JOKyMeH-
Thbl COrMacHO HOPMaTUBHbLIM NPaBO-
BbIM akTam Poccunckon Pepepaninm

[loroBopbl Ha 0OcnyXnBaHUe NH-
XXEHEPHBLIX CUCTEM, LUTATHbIE Cne-
UManncThl

AKTbl NPOBEPOK

OKCNEPTHBLIN
AHannTuyecKkuun

¢899 d 100l

¢10¢



[IpoookxeHuUe mabnuubi A. 1

[ pynna nokasaTtenew
KavecTBa ycnyr
TOProBsv

[oarpynna nokasaTenen ka4yecTsa yCnyr TOProBmnu

Pemmemyemoe noarsepxgeHme CooT-
BETCTBUA KaYeCTBa yCIiyr

MeToAbl OLEHKN N KOHTPONS
nokasareneu

[ToxxapHasa 6e3onacHOCTb 00LeKTa 3alluThl (NPOAYKUMK), B TOM YUCHE
34aHUN U COOPYXKEHUMN:
- NoXapHasa U oxXpaHHasa curHanumsauus

Heknapauuna noxapHon desonac-
HOCTW

AKT NpoBepKM cobntogeHnsa Tpe-
boBaHUK NoXxapHo 6e30nNacHOCTU

OKCMEPTHLIN
AHannTuyeckKkuun

CoxpaHHOCTb UMYLLIECTBA NOTpebuTenen:
- COXPaHHOCTbL BelleW, cAaHHbIX Ha XpaHeHue;

- KOHPUAEHUNANBHOCTL NEPCOHANbHLIX AaHHBIX NOTPebUTENEn (NOKY-
naTtenen) Npu onnarte ToBapoB

[1oroBopbl ¢ OXpaHHbIMU cryXoOa-
MW W/ nepcoHan BHYTPUPUPMEH-
HOW OXpaHbl

OTCyTCTBME UNK HanU4yune xanob
nokynaTteneu

OKCMEPTHLIN
AHannTN4YeCcKmnn

MeTponornyeckoe obecne4veHme:

- obecneyeHne cpeacTBamMm U3MEPEHWI,

- 3alKnThl NoTpebuTenein oT HeJOCTOBEPHLIX pe3yNbTaTOB U3MEPEHUN,
B T. Y. HANTUYNE KOHTPONbHbLIX BECOB

CBuaeTenbLCTBa O NOBEPKE U/UNK
KrnenMa Ha cpefcTBax U3MepPeHNAxX
(Becax, rmpax, Mmepax gnuHel U T.N.)
Pe3ynbTaThl NOBEPOK CPEACTB
N3MePEHUS

OKCMEPTHLIN
AHannTuyeckKkuun

OXxpaHa OKpyKalto-
LLen cpebl (3KOMO-
rmyeckaa besonac-
HOCTb)

OxpaHa oKpyxatoLLlen cpefbl: opraHnsauus coopa, BbIBO3a U YTUMK-
3aUmsa ObITOBLIX OTXOA0B, MIOMUHECLEHTHBIX TaMr

[loroBopkl Ha BbIBO3 Mycopa (B T.
Y. MULLEBLIX OTXOA0B), TIOMUHEC-
LEHTHbLIX namn,

aKTbl MPOBEPKU

OKCMEPTHLIN
OpraHonenTU4eCcKun
AHanuTU4eCcKnin

HasHauyeHune ycnyru

POyHKUMOHaNbHasa NpUrogHoOCTb:

- TOMHOCTb W CBOEBPEMEHHOCTb OKa3aHWs ycnyr, Bktovasa cobntofe-
HWE YCTaHOBMNEHHOro pexnma paboTbl NpeanpuaTUa ToproBnun, cobntoae-
HWe aCCOPTUMEHTHOroO NepeYHsa ToBapoB, COOTBETCTBUE BPEMEHU OKa3a-
HUS YCIyT, BPEMEHWN OXWAaHUA 3aKka3a corfacHo TpeboBaHUAM, YCTaHOB-
NTEHHBIM Ha TOProBOM NPEANPUATUN, TOYHOCTb BLIMUCKM cYeTa N 0dhOPM-
NEHNA KacCoBOro Yeka n ap.;

- HannM4Me TOBapPOB HajA lexallero Ka4ecTBa,;

- obecneyeHne ycrnoBuii 4ns Belbopa notpedbutenaMmmn ToBapoB U yc-
Nnyr pasnuyHbIX BUA0B;

- cooTBeTCTBMNE 06CnyXMnBatoLLlero nepcoHana npodeccnoHansHOMY
HasHa4YeHWUto, B T. Y. KOMMNETEHTHOCTb U KBannduKaumns nepcoHana, yme-
HUe obLlaTbCca ¢ NOTPedbuUTensamu, 3HaHMe N cobnrogeHne npodeccuno-
HaNbHOW 3TUKW NOBEAEHUS;

- pexunmMbl paboTkl NPOJaBL|OB;

AKTbl NPOBEPOK
Pe3ynbTaThl ydeTa U aHanunsa
KHUIM OT3LIBOB

OTCyTCTBUE UKW Hann4ne xanob
NoKynaTeneu

OKCMEPTHLIN
AHannTUYeCKNIn
OpraHonenTU4eCcKun
Counonornyecku 7k

¢899 d 100l

¢10¢



@ [IpodonxeHue mabnuypi A.1

[pynna nokasaTteneun
KavecTBa ycnyr
TOProBv

[oarpynna nokasaTternen Ka4yecTsa yCryr TOProBmnn

- KBanuukaums nepcoHana

PEKOMEH,EI,}/EMOE noarsepxageHme COooT-
BETCTBUA KQYeCTBa yCIiyr

L1OKYMeHTBI 0 NpodhecCcuoHarnb-
HOM 0Opa3oBaHUK, UMK

OKOHYaHWWN KypCOB NMOBLILLEHUA
kBanudpunkaLnm,

UK pesynbTaTax BHYTPEHHEro
00y4yeHuns

MeToAbl OLIEHKMN U KOHTPONS
nokasareneu

OKCMEPTHLIN
AHannTuyecKkuun

CounanbHOe HasHavyeHWe (agpeCHOCTL NPeAoCcTaBNeHNA) YCNYri:

- 0B6ecneYeHHOCTb ycnyramm TOpProerin U 4 OCTYNHOCTL A4 NOTPeOu-
Tenen pasnnyHbIX KaTeropuu;

- COOTBETCTBME YCNYr TOProBnu oxnaaHuam notpeduteneit, BKIYas
aCCOPTUMEHT npegnaraeMoin NpoayKunn, MeToabl U PopMbl OOCTTYKNBA-
HUA, NpodheccuoHanbHBIA YPOBEHL ODCNYXUBAIOLLEro NepcoHana, nepe-
YeHb OKasbiBaeMbIX YCIVT;

- Hanu4Kne B NpaBunax oocnyXnBaHUa onpeaeneHHbIX NbroTHLIX KaTe-
ropuinn NoTpedutenen (AeTn, BeTepaHbl, NOTPeOUTENN C OrpaHUYEHHBIMA
PU3INYECKUMU BOIMOXKHOCTAMU U AP.).

MpuMedyaHune = CounmanbHyto aapecHOCTb YCnyr TOProBnu
VYUTLIBAIOT NPW NPOEKTUPOBAHUU 3[aHNA U NMOMELLEHNIA TOProBoro oonb-
eKTa, yCTaHOBNEHUU pexuma paboTbl, BbIOOpe MeTofa obCnyXunBaHus,

HhOPMUPOBAHUN aCCOPTUMEHTa TOBapPOB U Ap.

Pe3ynbTaThl aHanuaa KHUM oT-
3bIBOB

OTCYTCTBUE UMW Hannyne xanob
noKynaTteneu

AKTbI NPOBEPOK

OKCMNEPTHLIN
Counonorn4yeckum

MHpOPMaTUBHOCTL, BKIOYaA Hann4vne HeobxoaquMon 40CTOBEPHON
MHpOpMaLMK 00 ycnyrax U ToBapax, HOMeHKNaType yCnyr u accopTu-
MEHTE TOBapoOB, UCNONTHUTENE YCIyr, 0 NpaBunax n ycnoBusx oKasaHus
YCIyr, B T. 4. 0 NpaBunax npoga)u ToBapoB N NpaBax NoKynaTteneu

TpeboBaHNA K coaepaHWo MHpopMaLnm ANa noTpedutenen onpe-
0enarTca 3akoHogaTenscTBoM Poccunckon Gepgepaumum [4] U npaBunamu
npodan ToBapoB OTAENbHLIX BUAOB [5]

AKTbl NPOBEPKU

AHannTuyecKkun
OKCMEPTHLIN

- HaJl1lt4vne U npaBuJibHOCTb Oq)OpMJ'IEHMFI LHEHHWUKOB Ha TOBapPhl,

- NPaBUJIBHOCTb OCbopMJ'IeHVIFI I{aCCOBOFO/TOBapHOFO “YeKOB B TOM CJ1y-
“ae, €CI1n TaKUEe Tp66OBaHMFI YCTAHOBJIEHbBlI 3aKOHOA4aTeJ1IbCTBOM P OCCUN-

ckon Pepgepanmu

AKTbl NPOBEPOK

OKCMEPTHLIN
AHannTN4YeCcKmnn
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[IpoookxeHuUe mabnuubi A. 1

[ pynna nokasaTtenew
KavecTBa ycnyr

[oarpynna nokasaTenen ka4yecTsa yCnyr TOProBmnu

PemmeH,u,yemoe noarsepxgeHme CooT-

MeToabl OUEHKN N KOHTPOJIA

CTurieBoe €eqMHCTBO,

HEJTOCTHOCTE KOMMNO3NLUWKN U Xyﬂ,O)K'ECTBEHHOI?I BblPa3nTEJIbHOCTMN,
r[apMOHUYHOCTDb 1n3anHa, B TOM Yncne aAng dPXUTEKTYPHO-

NaHUPOBOYHbLIX PELLEHNIA MOMELLEHNIA U UHTEPbEepa NPeANPUATUSA TOp-

FOBIN;
opopMneHna pacaga sgaHus,

OUPMEHHBLIX 3HAKOB U yKasaTenein, ohopMITeHNA BUTPUH, BbIKITaA KN TO-
BapoOB, OpraHM3auum padbo4mx MecT U 0hOpPMITEHNA BHELLIHErO BUAa nep-

COHalla, HaJiIM4ne CbI/IpMEBHHOFO CT

BbIBECKH, PEKITaMHbBIX MaTePHUalJioB,

NS Y TOProBOro NpPeAnpuUAaTUS

BETCTBUA KaYeCTBa yCIiyr nokasarteneu
TOProeJin
- Hann4ne HeoOXOANUMOW U JOCTOBEPHOU MHAOPMaLIMK O ToBapax U Ux AKTbl NPOBEPOK AHanuTU4eCcKnn
M3roToBuUTENAX, 0becnevmBaroLLe BO3MOXHOCTb NPpaBUNbHOroO BuIOOpa
TOBapOB,
- Hanu4uune n cogepxaHnue MHpopMaLnum Ana nokynatenen, B T. 4. O AKTbl NPOBEPKA AHannTu4yecKknm
NpaBunax TOProenun, yCTaHOBMNEHHLIX B TOProBOM NMpeanpuUAaATUn
SProHOMUYHOCTD [ UIrTMeHnYecKne nokasaTenu K ypOBHIO OCBELLUEHHOCTU, BEHTUNUpPYE- 3ak4YeHUa U LOKYMEHTLI CO- MHCTpYMeHTanbHbIN
MOCTW, 3anbINeHHOCTU, WyMa, TeEMNepaTypbl B TOProBOM 3ase, K Nepco- rMacHO HOPMaTUBHLIM NPaBOBbLIM AHanmuUTU4YeCKUN
Hany, K cogepXaHuto noMeLleHnn, paboymx MecT, obopyaoBaHMUAa U T. N. akTam Poccuickon Gegepaunm (ec-
NN YCTAaHOBIEHO 3aKOHO4ATENbCT-
BOM)
AKTbl NPOBEPKU
[IpOTOKONBI UCABLITAHUU COrNacHo
nporpamme Npon3Bo4CTBEHHOIO
KOHTpONA
KOMGOPTHOCTE U yA00CTBO NoKkynaTenen, Bknodvaa yaqodbHoe pasme- AKTbl NPOBEPOK OKCMEPTHLIN
LLleHWe TOBapOB (BbIKNaAaKy) B TOProBbIX 3anax, BXO4 0B, BEIXOA0B, CEK- AHanmUTU4YeCKUN
LUnin, obopyaoBaHUa, Mebenun, Hanndme NUPToB, 3cKanaTopoB U TepPBa-
naTopoB U APp.
STUYHOCTb OTWKa noBegeHna obcnyXnBatoLlero nepcoHana. BeXNUBOCTb, TakK- Pe3ynbTaThl onpoca nokynatenen | CouMonornyeckmum
TUYHOCTb, AOCTYNHOCTL NepcoHana gnsa nokynateneu M HabntogeHnsa 3a padboTon obcny-
XUBaKLLero nepcoHana
OCTETUYHOCTD OCTETUYHOCTL YCNYr TOProBun, BKIoYasa: AKTbl NPOBEPOK OKCNEPTHBLIN
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OkoHYaHue mabnuupi A. 1

[pynna nokasaTteneun
KavecTBa ycnyr
TOProBv

TexXHONOrM4YHOCTL

[oarpynna nokasaTternen Ka4yecTsa yCryr TOProBmnn

CocTaB, Ha3Ha4YeHUe U Mrolwaib I'IOMELLI.GHI/II?I
OCHaLLl,eHHOCTb NPEANPUATUA TOProBO-TEXHOJIOMTNMYECKM N MeXaHW-
YeCKNM 060pyﬂ,OBaHM6M, BTHY. CTEJlJlaXaMW, NMNogaoHaMK, I{OHTeﬁHepaMM

nap.

PEKOMEH,EI,}/EMOE noarsepxageHme COooT-
BETCTBUA KQYeCTBa yCIiyr

AKTbl NPOBEPKN

MeToAbl OLIEHKMN U KOHTPONS
nokasareneu

OKCMEPTHLIN
AHannTuyecKkuun

,D,EMOHCTpaLIIMFI B ENCTBUN HOBLIX TOBapPOB, NMpUeM npeiBaputTelibHbIX
3aKa30B Ha TOBapbl, NOAIOHKaA U MEJIKaAd Nnepejeliika TOBapoB (Oﬂ,e}l(,ﬂ,bl),
" “ 2
PaCKPOW TKaHEWU N T. 1.

AKTbl NPOBEPOK

OKCNEPTHLIN

OpraHusauuns nocnenpoaaXHoro odcny>KMBaHns TOBapoB, B T.4. MpPO-

BEESHWNE pa60T NO NOAKINMKYEHWNK, HallaKe TOBapPOB, YCITyTr Nno 060p|<e q

2
YCTaHOBKE U MNp.

AKTbl NPOBEPOK

OKCNEPTHBLIN

[IpoheccnoHanbHbIN
YPOBEHbL NepcoHana

YpoBeHb NpodeccnoHanbHON NOATOTOBKU WU KBanuduUKauum nepco-
Hana:

- obpa3oBaHUe nepcoHana;
- KBanndunkauma paboTHUKOB;
- NEPUOAUYHOCTb NOBLILLEHNA KBanuukaunum W/ mnn atrectauunm;
- KBanndpukaumsa pykosogallero nepcoHana, cnocoOHOCTL K PYKOBO-
LCTBY

[1OKyMeHThI, nogTBepXxjatoLlme
npodeccnoHarnbHoe obpasoBaHue,
KBanupukauuto, atrectaunio (yao-
CTOBEPEHUA, CEPTUPUKATEI, LUNIO-
Mbl),

3annucu B TPYAOBLIX KHUMXKaxX U T.

AHannTuyeckKkuun
TecTMpoBaHWe COTPYAHMU-
KOB

R MHCprMEHTaﬂbeIH MeTOL OCHOBaH Ha NCMNOJ1b30OBaHUWU TEXHUYMECKUX CPELCTB,
OpFaHOJ'IEI'ITW-lECKMI?l METOL WNCNONB3YKT AJ1A olpeijeJiIieHNA 3Ha4YeHUW NoKasaTenen KadecTBa Ha OCHOBE CEHCOPHOIo aHalsinda 10BapoB C NOMOLUBHO OpPraHOB
060HFIHI/IFI, BKyCA, 3PEHUA, OCA3aHNA U CJ1yXa,
SI{CI'IepTHbIﬁ MeETOL npeanoliaraet OUeHKY NnoKasaTeneun Ka4vecTBa yCIyr crieunarimcCraMmn  BKINKOHaAET B cebs aHanua MSMEDEHMH NoKasaTeneun n yCJ'IOBMFI OKa3a-

HUSA YCIyr U T.N.;

aHanuTU4YecCKMM MeTo] OCHOBaH Ha CPaBHEHWUU CbaI(TVILIECKVIX pe3ylibTaTtoB N AaHHBIX C HOPMaMWU U Tp66OBaHVIFIMVI, pernameHTnpoBaHHsEIMN HOPMaTUBHBIMU W

TEXHUYECKUMUN AOKYMEHTaMM,
COLIIMOJ'IOFVI‘-IECI{VII?I METOL npeanoraraert rnpopejeHne CoOunonorm4yeCKknx 06Cﬂeﬂ,OBaHMI7I, BT. Y.. aHKETUPOBaAHNA, OMNpPOCa, y4HYeT 3arnncen B KHUre oT3bLIBOB U npei-

NOXeHUH, MHTepHeT—OTSbIBOB, C nocrnedyrowunM aHallnaoM NOoJNTyHeHHbIX daHHbIX.
2 IlaHHoe Tp66OBaHI/Ie ABNAeTCA He 00s3aTEeNbHbIM.
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[OCT P 55812—2013

buonuorpadpuna

OK 002-93 OOLWepoCCUUCKUA KnacCUpUKaTop yenyr HaceneHuro

OK 004-93 O0LwepoCCUUCKNIA KnaccudunkaTop 3KOHOMUYECKOW AeATENBHOCTU, NPOAYKLUNW WU YCIyr

KYB3/

KnaccugukaTop ycrnyr BO BHELUHESKOHOMUYECKOU AeATENBLHOCTU B CUCTEMY MrOCyAapCTBEHHOW CTaTU-
CTUKW, yTBepxaeH npukasom PoccTtaTta oT 02.07.2012 Ne 373

3akoH Poccuinckon Gegepaumm ot 07.02.1993 r. Ne 2300-1 «O 3allmTe npaB notpedutenen» ¢ name-
HEHUAMWU N JOMONMHEHUAMU

[lpaBuna npogaXn OTAEeNbHbLIX BUAOB TOBApPOB U NMepeYveHb TOBapoOB ANUTENBHOMO Mofb30BaHUA, Ha
KOTOpbIE He pacnpocTpaHAeTcA TpeboBaHWe nokynatena o 6e3Bo3Me3gHOM NpefoCTaBliEHUM eMYy Ha
nepuog pemMoHTa UNU 3aMeHbl aHanorM4yHoro ToBapa, U nepedveHb HenpoAOBONIBCTBEHHLIX TOBapOB
Hagne)Xallero Ka4yecTtsa, He nognexalwlnux so3spaTy UK 0OMeHy Ha aHanorM4YHLIA ToBap APYrux pas-
Mepa, dopmbl, rabaputa, dacoHa, pacUBETKM WUNU KOMMNEKTaUWK, YTBEPXKAEHLI NOCTaAaHOBNEHUEM
[IpaBuUTenbCcTBa Poccunckon Pegepaumm ot 19.01.1998 Ne 55 ¢ UaMeHeHUAMU N ONOSTHEHUAMMU
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YK 641.5:006.354 OKC 03.080.30 H 08 OKCTY 0131

KntoyeBble CrioBa: ycrnyru TOproBnun, HOMEHKNAaTypa, nokasaTenu Ka4yecrtsa, BbIOOp HOMEHKNATYPS!
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